SANITARY MEASURES FOR ALL DRIVERS COMING TO THE NORMANDY PLATFORM

In view of the Covid-19 epidemic, drivers coming to the Normandy platform are asked to adhere
to the following preventive measures, the application of which is mandatory to limit the spread
of COVID-19:

o If the distance measurement of at least one metre between persons cannot be
respected, the drivers wear a mask or keep the visor down of their helmet for the
duration of their presence outside their vehicle;

e Respect the barrier guidelines, the distances between people on the loading/unloading
station where an operator is present during the operation;

¢ All human contact is prohibited when handing over and signing transport documents.

At loading/unloading, the information and exchange of documents are done as follows:

Information on the documents:

The driver must have his own pen to fill in or to sign any document.

Exchange of documents:

The transmission of any document between the driver and the TOTAL NOR contact person is
done with a plastic pouch or with the use of single-use gloves.

In accordance with the decree of 23 March 2020 taken during the health crisis, it is recalled that
drivers must have in the vehicle a reserve of water and soap as well as towels for single use, or
hydro-alcoholic gel.

The driver reception points at the entrances to the platform have:

» Water points;

> Display on the respect of preventive measures, more in particular the respect of
distances between people, the maximum number of people allowed in a room
(counter, check-in terminal);

» Hydroalcoholic solution dispensers
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